
WITHDRAWAL NOTICE 
 

This form may be used to withdraw from (cancel) the Agreement with TORRUM for any reason within 
14 (fourteen) days from the date the Agreement is concluded, provided that the Service has not been 
activated or used. 

 

To: TORRUM 

Ventel Limited 

Email: support@torrum.io  

 

User / customer details:  

Account Name: _____________________________________________________________________ 

 

I hereby give notice that I withdraw from the Agreement for the purchase of the Service: 

 

Service / Order details:  

eSIM ID: ___________________________________________________________________________ 

Tariff Plan: _________________________________________________________________________ 

Date of payment: ____________________________________________________________________ 

 

 

I confirm that all information provided in this notice is true, accurate, and complete to the best of my 
knowledge. I understand and agree that the information I submit (including any personal data) will be 
processed by TORRUM for the purpose of reviewing and responding to my submitted request/question. 
I confirm that I have been informed about TORRUM’s Privacy Policy, including my rights in relation to 
the processing of personal data.  

 

Date: _________________________ 
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